
 
Student Affairs -Student Satisfaction Survey Program Code________________________ 
 
 
*Rate each area in terms of friendliness and helpfulness of staff along with the convenience and 
timeliness of services.  If you circle very satisfied or very dissatisfied, please comment. 
 
 

         Very    Very 
Circle one number on each line:    Unknown Dissatisfied   Satisfied 

 
• Overall quality of the Student Affairs Staff   0 1 2 3 4 5 

   
  Comments:_______________________________________________________________________ 

 
• Overall quality of the service of the Financial Aid Office 0 1 2 3 4 5 

 (Includes Federal Financial Aid, Scholarships, Child Care Assistance)  
 

  Comments:_______________________________________________________________________ 
 

• Overall quality of Testing Services    0 1 2 3 4 5 
 (Includes placement testing, GED, Nursing) 

 
  Comments:_______________________________________________________________________ 
 

• Overall quality of Career Counseling Services  0 1 2 3 4 5 
 (Includes information about transfer and occupations) 

 
  Comments:_______________________________________________________________________ 

 
• Overall quality of Pre-Nursing Services   0 1 2 3 4 5 

 (counseling, advising and registration) 
 

  Comments:_______________________________________________________________________ 
 

• Overall quality of  VA Services    0 1 2 3 4 5 
  Comments:_______________________________________________________________________ 

 
• Overall quality of the Registration Process   0 1 2 3 4 5  

  Comments:_______________________________________________________________________ 
 

• Overall quality of Student Activities    0 1 2 3 4 5 
 (Includes sports day, grub day, SGA, clubs, safety seminars, etc.) 

 
  Comments:_______________________________________________________________________ 
 

• Overall quality of Disability Services    0 1 2 3 4 5 
  Comments:_______________________________________________________________________ 
 

• Overall quality of Records Services    0 1 2 3 4 5 
 (Includes transcript evaluation, grade reports, transcripts, etc.)  

 
  Comments:_______________________________________________________________________ 
 

Comments/Suggestions for the College regarding Student Affairs:______________________________________ 
 
__________________________________________________________________________________________ 
 
__________________________________________________________________________________________ 
 
__________________________________________________________________________________________ 


